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FOREWORD - COUNCILLOR STEPHANIE CRYAN, CABINET MEMBER 
FOR COMMUNITIES, EQUALITIES AND FINANCE 
 
The definition of crisis is – a time of intense difficulty or danger, and this is exactly 
the situation in the UK with the cost of living crisis. Inflation is spiraling with the 
fastest rises seen in over 40 years, interest rates are set to increase even further, 
and with energy bills set to increase even further over the winter many of our 
residents will have to make a choice that no one should ever have to make, the 
choice of whether to eat or to heat their homes. In the 5th largest economy in the 
world this is incomprehensible and highlights the stark inequalities amongst the 
richest and the poorest in society. 
 
As an administration, supporting our residents through the cost of living crisis is 
our top priority. The greatest impact falls on low income families, who spend more 
of their income on rising energy and food costs. We know that the most 
vulnerable will feel the impact most sharply but the crisis will effect most residents 
in some way.  
 
This report sets out the work that has been and is currently being carried out 
across all council departments to help tackle the cost of living crisis. It also sets 
out our future commitments to our residents through four key strands: 
 
Help Paying Bills. 
Warmer, Greener Homes 
Right to Food 
More, better jobs. 
 
Through these four strands we will work to ensure that real and tangible support 
for residents is available. 
 
I want to thank all of the Voluntary and Community Sector organisations who are 
supporting their communities, whether through food banks and pantries, advice 
services or offering a warm space and a hot meal. It is vital that our work through 
the Community Support Alliance focuses on the support that can be provided to 
those most impacted by the cost of living crisis. We will be holding a cost of living 
Summit in the autumn to further strengthen our partnerships with the VCS and 
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our Anchor Institutions, working together to tackle the crisis. 
 
We will use every power we have to support households across Southwark as we 
face this incredibly difficult time. We will do this through our Council Delivery Plan 
building a fairer, greener, safer borough. Tackling the cost of living crisis and the 
growing inequalities in our communities. 
 
RECOMMENDATIONS 
 
1. That the impact of the cost of living crisis, what it means for residents of 

Southwark and the council’s ongoing approach to support residents be 
noted.  

 
2. To note the council’s £2.73m Household Support Fund allocation for the 

period 1 October 2022 – 31 March 2023.  
 

3. To approve the Southwark Council Cost of Living Fund funded by the 
Household Support Fund for the period October 2022 – March 2023.   

 
BACKGROUND INFORMATION  
 
4. This report provides an update to cabinet on the council’s plan to tackle 

the cost of living crisis. The approach consists of four strands:  

 Help paying bills - Extension of the Southwark Council cost of Living 

fund to provide £2.7m of support;  

 Warmer, greener homes – 1,000 new homes by 2026 supplied by 

green energy systems reducing energy costs; 

 Right to food - Free school meal programme to provide school holiday 

food and development of a Right to Food action plan to improve access 

to healthy, affordable food; and 

 More better jobs – 2,000 apprenticeships and 3,000 training 

opportunities and London’s first ‘Living Wage Borough’.  

5. Starting last year, we have seen soaring energy prices drive historically 

high levels of inflation, already reaching double digits and expected to 

increase further this winter.  

6. Those rising prices have far outstripped household incomes, whether 

made up of earnings, pensions or benefits. All Southwark households are 

affected by rising energy prices and higher inflation but some households 

are affected more than others.  

7. The greatest impacts fall on those on lowest incomes who spend far more 

of their income on energy, food and other essentials than higher income 

groups. Those on low incomes already spend more than twice as much of 

their income on essentials than higher income households.   

2



 

 
 

3 

8. Additionally, it is the prices of the things on which lower incomes already 

spend more that are rising fastest – not just energy, but basic foodstuffs 

and other essentials. Higher income households can reorganise their 

budgets to meet the increased cost of living and reduce discretionary 

spending. Lower income households who are already “just about 

managing” and sometimes at the edge of destitution will find it much more 

difficult to do so. Without extra support these households are much more 

likely to be forced to reduce their consumption of essentials, putting their 

health and well-being at greater risk. 

9. At least one in five households in some Southwark wards are in the 

bottom income deciles for Great Britain, for example, Old Kent Road and 

Camberwell Green. Those wards also include the biggest proportions of 

residents claiming working age benefits (Universal Credit). However, it 

should also be noted that almost half of those claiming Universal Credit in 

those wards are in work and that many of those at greater risk of energy 

insecurity this winter are in work, on low earnings, and not claiming or 

eligible for benefits. 

10. It is rising energy prices that cause greatest concern as we enter the 

autumn and winter period. That is when households use most energy, 

almost twice as much as during the spring and summer. As energy costs 

rise even higher from October 2022 lower income households will be at 

greatest risk, especially those who will get less government support. 

11. Many households were already living in fuel poverty even before the 

current crisis. According to the latest government statistics, more than one 

in ten of all Southwark households experience energy insecurity, rising to 

more than 15% in some parts of the borough, including Camberwell 

Green (15.4%) and Nunhead & Queen’s Road (15.2%) the wards with the 

highest number of households experiencing energy insecurity or fuel 

poverty.   

12. The council is mindful of what fuel poverty means and we think especially 

of those who use prepayment meters to pay for energy, pay more for their 

energy as a result and cannot spread their energy costs over the whole 

year. Based on government statistics and recent survey results, we 

estimate that more than one in five of all LBS households, rising to almost 

half of lowest income households, pay for some or all of their home 

energy using a prepayment meter. 

13. Sadly, cutting back on heating has been a common response to rising 

energy bills. Cold homes can exacerbate a range of health problems 

including respiratory and circulatory conditions and increase the risk of 

poor mental health. Estimates suggest that some 10% of excess winter 

deaths are directly attributable to fuel poverty.  
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KEY ISSUES FOR CONSIDERATION  
 
The council’s early response (October 2021 – March 2022) 
 
14. Inflation has been increasing since the middle of last year but 1 October 

2021 may be regarded as a symbolic start date for the cost of living crisis. 
 

15. From the end of September 2021 the government had closed the furlough 
scheme and ended other measures introduced to support the incomes of 
low income households during the pandemic, most notably the £20 a week 
Universal Credit uplift. The withdrawal of the uplift reduced the incomes of 
tens of thousands of the lowest income Southwark households at a stroke, 
this disproportionately affected single persons, working age households who 
saw their incomes after housing costs fall by more than 10%.   

 
16. The withdrawal of the UC uplift was widely opposed by charities, think tanks, 

and local authorities, including the council. The effect of the withdrawal was 
to reduce the real incomes of those reliant on working-age benefits to the 
level of the late 1970s.  

 
17. From the 1 October 2021 the statutory energy price cap rose by 12%. This 

was due to rising global energy prices. Households using prepayment 
meters to pay for energy, which are usually lower income households, faced 
an even bigger increase. 

 
18. The government created a £421m Household Support Fund for councils in 

England to provide support for vulnerable households during the autumn 
and winter of 2021/22. The council’s allocation was £2.74m and that funding 
had to be used between October 2021 and the end of March 2022.  

 
19. The council decided that its top priority would be to provide direct support 

with energy bills to vulnerable low income households during the winter.   
 

20. A new Southwark Energy Support Fund was created in the autumn of 2021 
that would eventually provide support worth more than £1.2m to 20,000 low 
income households who paid for energy for their home. The effect of the 
support was to compensate low income households for most of the increase 
in energy costs they would face in the winter. Most support went to 
households affected by the withdrawal of the £20 a week uplift and those 
living in energy inefficient homes. Lowest income pension age households 
also received support. Most households receiving support through the 
Southwark Energy Support Fund were identified from locally administered 
benefit or local welfare data and support was provided to household 
automatically with no requirement to apply. 

 
21. Aware that some vulnerable households were outside the benefit system 

and not known to the council, another route to support from the energy 
support fund was created. Community partners, including churches, 
foodbanks, tenant and resident associations and advice providers, could 
identify vulnerable households in need and refer them to the council quickly 
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and easily without a formal means-test. Sixteen community partners took 
part, making almost one thousand referrals by the time the fund closed at 
the end of March 2022. Almost 700 of the households referred received 
support. Referrals were refused only were the household referred did not 
live in Southwark or had already received a payment through the fund. 

 
22. The council used the remainder of the fund to continue to provide holiday 

Free School Meals for eligible children attending Southwark schools at the 
autumn half-term, Christmas holiday, February half-term and Easter 
holidays. Fourteen thousand children benefited each receiving support 
worth more than £100. 

 
23. Additionally, the council promoted take up of the Warm Home Discount 

scheme among eligible low income households of working age. The 
scheme is mandated by the government and delivered by all energy 
suppliers. Each energy supplier sets its own criteria for access to a £140 
discount for low income, working age bill payers. Low income pension-age 
households receive a discount to their winter energy bills automatically. 
Data for the scheme in previous years showed that low income working age 
households in London were less likely get to support than low income 
households in other parts of Great Britain.   

 
24. The council wrote to more than 20,000 low income working age households 

in autumn 2021 urging them to apply for a Warm Home Discount. The letter 
explained why they could be eligible for a discount and set out contact 
information for all the major energy suppliers’ schemes. 

 
25. Another way for households to reduce their energy bills is to reduce 

consumption of energy safely by taking steps to improve the energy 
efficiency of their home. Many homes in Southwark have a low energy 
efficiency rating. Poor insulation and energy inefficiency are most common 
in housing built in the early part of the twentieth century or earlier. Mainly for 
this reason, privately owned, or rented homes are more likely to be energy 
inefficient than council or other social housing. Living in an energy inefficient 
home is a significant contributing factor to fuel poverty when combined with 
low income. 

 
26. In the last ten years government funding to improve the energy efficiency of 

the country’s housing stock has been cut even though the UK has some of 
the oldest and least energy efficient housing in Europe. Limited funding is 
available and in London is distributed through the Greater London Authority 
and Mayor of London. Funding and other support with home energy 
efficiency improvements is usually limited to those on low incomes. 

 
27. Earlier this year, the council used data to identify more than 500 low income 

households living in energy inefficient homes and eligible for support from 
the Warm Homes Advisory Service and or GLA Warmer Homes. 
Households were contacted by direct mail and urged to take advantage of 
the help available, ranging from simple energy advice to grants worth up to 
£25,000. Early feedback from the GLA is that take up of its offer in 
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Southwark has been among the highest in London. 
 
April 2022 – September 2022 
 
28. From April 2022, the statutory energy price cap rose again by more than 

50% driving up household energy bills to historically unprecedented levels, 
almost £2,000 per year for an average household.  
 

29. More than 40,000 households in Southwark reliant on the state pension or 
other benefits for all or part of their income received an increase of just 3.1% 
from April. By the summer annual inflation (CPI) had reached 10% and 
prices were rising more than twice as fast as earnings. Food prices were 
rising faster than overall inflation reaching an annualised rate of more than 
12% by September, with the cost of basic foodstuffs such as milk, eggs, and 
cooking oil rising even faster. 
 

30. Households urgently needed support and the council responded to that 
demand in two ways during spring and summer this year: 

 
Energy Rebates (or Council Tax Rebates) 
 

31. The council would disburse support through the government Energy Rebate 
scheme (sometimes called Council Tax Rebates) to more than 100,000 
eligible households as quickly as possible. We would also do everything we 
could to ensure that the extra money went into the pockets of households to 
help them pay higher bills. 
 

32. Under the rules set by Government, payments could not be made until after 
the first week of April. The council made first payments before Easter with 
rebates reaching the bank accounts of 40,000 households on the 8 or 9 April 
2022. Thousands more had received rebates by the end of the month.    

 
33. According to official government statistics, more eligible residents in 

Southwark had received a payment by the end of April than in any other 
inner London borough. This was despite the fact that a relatively small 
number of eligible Southwark council tax payers pay their council tax by 
Direct Debit and where the council has bank account details that enable a 
payment to be made by automatic bank transfer.       

 
34. By the end of June 2022 more than 80% of eligible households had 

received a payment, more than in any other inner London borough. By the 
end of September 2022 over 103,000 rebates had been awarded to 100% 
of eligible households.  

 
Southwark Council Cost of Living Fund (part 1) 
 

35. As approved by Cabinet on the 15 June 2022, the council created a 
Southwark Council Cost of Living Fund (SCCOLF) worth £5m to provide 
vulnerable households with extra income support to help them pay for 
higher energy and food bills during the spring and summer. 
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36. The fund was formed mostly of government grants but also included a 

contribution from the council of about £500,000. 
 

37. Support through the new fund would be targeted at the lowest income 
households reliant on state pensions and benefits for income, with extra 
support for low income families with children. Eligible households would be 
identified from council data and would receive support automatically without 
a requirement to apply. Support would be paid to the recipient’s bank 
account wherever possible but most would receive support in the form of a 
Post Office Payout voucher redeemable for cash at any Post Office. 

 
38. More than 30,000 low income households received a one off payment of 

£120 in July or August 2022. Households who had missed out on an Energy 
Rebate or Council Tax Rebate because they were not eligible under the 
rules of the Government scheme received an extra £150 bringing the value 
of their one off payment to £270. 

 
39. More than 14,000 children eligible for Free School Meals and attending 

Southwark schools received holiday Free School Meals during the summer 
half-term and main summer holidays. That support was worth more than 
£100 per child and delivered by schools. 

 
40. Additionally, children transferring to a Southwark secondary school this 

September and eligible for a School Uniform Grant of £45 have received a 
top-up to that grant from the cost of living fund worth £55.This increases the 
total value of the grant to £100 for more than 1,000 children and provided 
direct support totalling £60,000.  

 
41. Finally, households facing an emergency and unable to meet the cost of fuel 

energy or other essentials could apply to the council’s local welfare 
assistance scheme Southwark Emergency Support Scheme.  

 
Policy framework implications 
 
42. By summer 2022, it was clear that the cost of living crisis would not be 

short lived and that the autumn and winter of 2022/23 would be 

particularly difficult months for many Southwark households and not just 

those on the lowest income and reliant on benefits. 

43. In August 2022, the independent energy regulator OFGEM announced 

that the statutory energy price cap would increase to more than £3,500 

per year for a household with average energy consumption. OFGEM also 

announced that the cap would have to be reviewed again three months 

later due to extreme volatility in global energy markets. Independent 

analysts forecast that the energy price cap could rise to £4,000 - £5,000 

per year in January 2023. The government has since announced a price 

cap of £2,500 for 2 years, although this is still an increase on the previous 

£1,971.  
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44. As was the case in April 2022, it is likely next year that those on the 

lowest incomes that rely on welfare benefits will not see an uplift in line 

with increasing inflation, increasing the potential impacts of the cost of 

living growing at a faster rate than incomes. The council has concluded 

that the risks to residents were so grave that a more comprehensive and 

longer term response to the crisis would be required. 

45. The approach comprises four strands: 

 Help paying bills 

 Warmer, greener homes 

 Right to food and 

 More better jobs. 

 

1) Help Paying Bills:  

Extension of the Southwark Cost of Living Fund to deliver £2.7m of 
support to low income households and creation of a new Southwark 
Energy Advice Service 

 
46. Between May and September 2022 the government announced a series 

of packages of support for households subsidising energy bills for all 

households that pay for energy and providing targeted income support for 

low income, disabled, and pension age households. 

47. Full details of the extra government support that will benefit all Southwark 

households who pay for energy this autumn and winter are set out in 

appendix A. 

48. The additional support from government will provide most protection for 

some groups this winter, especially middle to higher income households 

and low income pension age households receiving means tested benefits. 

49. The additional government support will provide some protection for 

pension age households not claiming means tested benefits and low 

income working age households receiving means tested benefits. In some 

cases that support will not be enough to ensure that households will be 

able to sustain consumption of energy and other essentials at the same 

level as last winter, or to prevent more households from falling into fuel 

poverty. 

50. The additional government support will provide least protection for low 

income working age households where someone is in work but do not 

receive means tested benefits; and low income households that include a 

person with a disability and who do not receive means tested benefits. We 

think the risks are heightened for single person households who live alone 
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and pay for energy bills for their home and for those who live in energy 

inefficient homes. 

51. In addition to direct support to households on the 22 September 2022 the 

Department for Work and Pensions confirmed allocations for English local 

authorities for a third round of the Household Support Fund for the period 

1 October 2022 – 31 March 2023. 

52. Southwark Council’s funding allocation is £2.73m. Full guidance is yet to 

be published but Household Support Fund schemes are for local 

authorities to design at their discretion within government guidelines.  

53. The objective of the Household Support Fund is to provide support to 

vulnerable households in most need of support this autumn and winter.  

54. The council will concentrate its efforts to help with bills this winter on those 

households who are less well protected by Government support, 

especially the most vulnerable. 

55. Help with bills will take two main forms:    

(1) Direct income support to households identified as being in greatest 

need. 

 

The council will create a new Southwark Council Cost of Living Fund 

(part 2) October 2022 – March 2023 funded by the latest Household 

Support Fund grant payment. We will create a community referral 

pathway to the Cost of Living Fund so that VCS and other partners 

may refer vulnerable households in need quickly and easily.  

 

(2) Encouraging households to claim means-tested benefits that will not 

only increase their income but guarantee access to additional 

government support this winter. 

 

The council launched a campaign to encourage and where 

necessary support low income pension-age households to claim 

Pension Credit in the summer. The campaign will continue 

throughout this winter helping more households gain access to extra 

government support. 

 

From this autumn, the council will adopt a new Low Income Families 

Tracker (LIFT) using existing data to identify working age households 

who may be entitled to benefits or other forms of financial support.  

LIFT will also use existing data to identify households who are most 

affected by government welfare reforms such as the benefit cap or 

two child limit, those at greatest risk of falling into crisis, and those 

who would be better off if they switched to other benefits. 
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All take up and income maximisation efforts will be supported by 

newly available DWP data. The council has lobbied government for 

more access to DWP for several years. More data is being provided 

by government but we still need more data to help us target local 

support most effectively. The council will continue to lobby for 

increased access to national social security data for Southwark 

residents. 

 

56. The council is carrying out a comprehensive review of its local welfare 

assistance scheme, the Southwark Energy Support Scheme (SESS), 

including renaming the service to the Southwark Council Cost of Living 

Fund (SCCOLF).  

 

57. Matters being considered as part of that review include potential 

temporary policy changes to help more households avoid fuel or food 

poverty this winter. 

 

58. Last year SESS provided the following support for low income households 

reliant on welfare benefits:  

 

 
Eligibility  Support provided Level of support 

Emergency 
Support 

Facing a crisis, 
emergency or 
disaster and in 
receipt of welfare 
benefits 

White goods, 
furniture, bedding, 
kitchen equipment, 
food and fuel 
support 

£464k support 
provided 

Hardship 
Fund 

Household debt 
and in receipt of 
certain welfare 
benefits 

Cash payment 
£27,000 cash 
support  

Income 
maximisation 

Low income 
households 

Assessment of 
household finances, 
Welfare Benefit 
advice, support with 
claim application. 
Either by home visit, 
in-office 
appointment or over 
the phone. 

£1.9m  of income 
generation 

 

59. Part of the council’s ten point plan to tackle the cost of living crisis is its 
commitment to the fairer future promise to “keep council tax low”. The 
authority has been able to maintain the ninth lowest level of council tax in 
London and it remains below the charge it would have been if CPI had 
been applied each year since 2010/11.  
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60. The Council Tax Reduction Scheme continues to provide support for the 

lowest income families. Despite fiscal challenges the council continues to 
maintain the same level of support since the localised schemes replaced 
council tax benefit in 2013 making it one of the most generous scheme in 
London. Last year £23m of council tax support was provided to those on 
low incomes, on average £1,300 of bill support is provided for a band D 
property under the scheme.  
 

61. Service charge and major works bills can be a significant financial 
pressure for homeowners, particularly those that are on low or fixed 
incomes.  
 

62. To support homeowners the council offers payment options outside of 
lease terms as standard. Leaseholders are able to pay their service 
charges via monthly instalments interest free and any debt on costs 
incurred can be paid back over the remainder of the financial year rather 
as a lump sum.  

 
63. To help homeowners with major works bills the council offers interest free 

instalments for up to 3 years for resident leaseholders, extended to 4 year 
for larger bills over £7,200, and service charge loans at low interest rates 
for longer term payment plans.  
 

64. Further homeowner support and signposting to support services is 
included with every annual bill. This includes council funded leaseholder 
advice provided by Citizen Advice Southwark, the council’s Local Support 
team and MySouthwark Homeowners service.  

 
65. Demand for advice services remains high, increased with the impact of 

the COVID-19 pandemic, and is anticipated to increase further as the cost 
of living crisis continues, particularly with the rising cost of energy. 

 
66. To meet the expected demand the council will be supporting the creation 

of a Southwark Energy Advice Service, and is a commitment in the draft 
Council Delivery Plan – autumn 2022. 

  
67. Approval for the creation of the new service is currently being sought.  

 
68. The service will include: 

 

 Face to face advice plus a dedicated telephone line 

 Referring eligible clients to sources of support such as energy 
suppliers’ hardship funds and the GLA’s Warmer Home Scheme and 

 Signposting clients to sources of online information such as the Energy 
Saving Trust and national Citizens Advice.  

 
69. This service will target in particular people who struggle to access energy 

advice, those experiencing issues with energy suppliers, private rented 
sector tenants and private landlords to improve energy efficiency of 
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homes.  
 

70. It is anticipated that the service will launch from the 1 December 2022.  
 

71. Strengthening Southwark’s network of community-led hubs, including 
continuing to invest in the local voluntary sector is key in providing cost of 
living support to residents wherever they live in the borough.  

 
72. The current main council advice contracts are being extended. Citizen 

Advice Southwark provide advice on welfare benefits, debt, housing, 
employment, immigration and consumer matters including energy advice. 
Southwark Law Centre provides specialist legal advice and casework for 
those unable to afford a lawyer, in the areas of welfare benefits, housing, 
employment and immigration.  

 
73. These are free services that are available to all who live or work in the 

borough.  
 
2) Warmer Greener Homes: 

 
1,000 new homes by 2026 supplied by green energy systems 

reducing energy costs and fuel poverty 

74. The council is building new warmer, greener homes and improving the 
energy efficiency of its existing homes. 
 

75. Our new build programme is continuing to deliver the truly affordable 
housing which our residents desperately need. Having successfully met 
our target of starting or delivering 2,500 new council homes by May 2022, 
we are now focusing on starting 1,000 more by 2026. Any new 
development we build is made up of at least 35% truly affordable homes, 
with at least 25% being new council homes. We are working on a range of 
developments across the borough that will provide the variety of homes 
that we need, including family-sized homes, homes which are suitable for 
our elderly residents, and accommodation for our key workers that will 
meet the demand in certain areas.  
 

76. 42% of our new homes that are currently under construction will be 
supplied by 100% green energy systems, and will not rely on fossil fuel 
energy. Going forwards, these figures will improve even further as we 
phase out new homes reliant on fossil fuels, meaning all new homes will 
use alternative energy sources such as ground or air source heat pumps.  
 

77. 96% of council schemes with planning consents and 97% of schemes in 
pre-planning have been designed with low energy provision and 
maximising thermal efficiency. These environmentally sustainable 
methods are less costly to operate, so will bring financial benefits for our 
residents. These green energy systems, used in conjunction with the 
highly insulated, thermally efficient buildings that are part of our design 
standards, will create a significant reduction in day-to-day living costs for 
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our residents. Fuel poverty will be significantly lessened if not eradicated 
by these measures, and this will only continue to improve as our design 
standards and build quality progress. 

 
78. To improve the energy efficiency of our existing stock, we are currently 

developing our bid for the Social Housing Decarbonisation Fund, focusing 
on 500 street properties in the Nunhead and Peckham areas. These are 
among the Southwark neighbourhoods where issues of fuel poverty are 
known to be greatest though generally low levels of energy efficiency are 
a greater issue in older private sector housing than in Council or other 
social housing. 

 
79. We will know the outcome of the bid by January 2023. If the bid is 

successful, the energy efficiency of all 500 properties will increase to at 
least C on completion of the work, meeting national energy efficiency 
standards. We will pay particularly close attention to low income 
households though, for this bid, household income does not form part of 
the formal criteria. 

 
80. We have also partnered with the energy company Warmfront to access 

ECO3 funding, installing new insulation in 200 properties across the 
borough in recent months. The Council will pursue options to access 
further similar funding. 

 
81. On Heat Networks, we have a major strategy in place to invest and 

improve our district heating systems which, over time, should increase 
their energy efficiency. However, mindful of the potential impacts of 
consumption based charging for lower income households, we are 
seeking views from all residents on the draft policy. We have already 
shaped the policy to minimise as far as possible fuel poverty impacts - for 
example, ruling out pre-payment options and looking to spread charges 
over the whole year to smooth summer/winter fluctuations in consumption.  

 
82. All new major works incorporate energy efficiency measures at the design 

stage. Two damp and mould pilots are running at the Kingswood Estate in 
the south and at the Aylton Estate in the north. The pilot on Kingswood 
Estate used the Switchee system with 14 devices installed across 12 
selected blocks which were identified as part of the damp investigations 
and feasibility studies carried out. The monitoring is now complete and full 
specifications of work have been drafted for external wall insulation and 
ventilation upgrades. These works will improve the energy efficiency of 
the properties and the improved ventilation will reduce the risk of 
condensation and mould. The Specialist Services Team within the 
Repairs Services is using the learning and information from these pilots to 
develop a comprehensive damp and mould strategy which will feed into 
ongoing work around energy efficiency and improving health outcomes for 
our residents. 

 
83. A significant proportion of Southwark’s residents live in the private rented 

sector. We will continue to take targeted appropriate enforcement action 
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against poor performing landlords to ensure repairs are undertaken to 
help tenants keep warm and that properties meet the minimum energy 
efficient standards.    

 
84. We are also working towards the Council Delivery Plan commitment to 

introduce licensing of private rented properties specifically to address fuel 
poor poverty in this sector.     

 
85. We recognise the challenges most social landlords are facing in dealing 

with fuel poor households and energy inefficient housing stock. Through 
the council’s Fuel Poverty Partnership group one of our aims to work with 
this sector through positive engagement.   

 
3) A right to food: 

 
Extension of free school meal programme to provide school holiday 
food support and development of a Right to Food action plan to 
improve access to healthy, affordable food.  

 
Free Healthy School Meals 
 
86. Universal primary school lunch in Southwark contributes significantly to 

family food security. The council’s Free Healthy School Meals (FHSM) 
grant has been a universal offer and council commitment since 
September 2013 for all primary school students in Key Stage 2, 
supplementing the central government-funded Universal Infant Free 
School Meals (UIFSM) and the statutory Government funded means-
tested Free School Meals (FSM) programme.  
 

87. In June, we increased increased the price paid to primary schools per 
FHSM to £2.41 from £1.90, from September 2022 to bring parity with 
UIFSM funding. The increase will also enable schools to pay catering staff 
the London Living Wage and support schools and caterers with rising 
costs protecting the FHSM offer. 

 
88. Alongside the FHSM grant, the School Meals Transformation Programme 

is strengthening Southwark's school food system and oversight, ensuring 
FHSM continue to offer high quality and value for money. The programme 
is an incremental £1.2m joint investment between Southwark Council and 
the public health charity, Impact on Urban Health.  

 
89. Since autumn 2021, Southwark Council has set aside a portion of the 

central government Household Support Fund (HSF) for all primary and 
secondary pupils who are entitled to FSM. During the school holidays 
each pupil received £3.00 per weekday to spend on a healthy lunch, 
administered through schools. 

 
Food and Fun holiday programme 
 
90. An extensive and well-received Holiday Activities and Food (HAF) 
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programme has been developed in Southwark. The Food and Fun 
programme, funded by the Department for Education, provides healthy 
food and activities for school aged children and families experiencing 
hardship including those who are entitled to benefits-related free school 
meals and those with no recourse to public funds.  
 

91. The programme aims are to support children and families: 
 

 To eat more healthily and for children to be more active during the 
school holidays and  

 To participate in enriching activities which support the development of 
personal skills such as resilience, character building and wellbeing.  

 
92. Activities ran during the Easter, summer and winter school holidays and 

will continue. All children attending received a healthy meal and snack 
each day and a recipe-kit box over the holiday period so they can cook 
nutritious meals at home. 
 

Right to Food Borough 
 
93. Work is taking place to make Southwark a right to food borough. A Right 

to Food action plan is being developed to ensure that council policies 
bring residents closer to benefitting from the Right to Food. The Public 
Health team have provided funding to Southwark Food Action Alliance to 
develop a strong food partnership in the borough, linking community 
groups with statutory partners and businesses, with the aim of improving 
access to healthy, affordable food. Coordination in Walworth and on the 
Kingswood Estate has also been commissioned to strengthen ties 
between food organisations at the local level, with plans to develop a 
similar model in SE16. 
 

94. The council will be sending a letter to the national government lobbying 
for the Right to Food to be enshrined in law. 

 
Finding support  
 
95. A “Worrying About Money” leaflet and app has been produced in 

partnership with Citizens Advice, the Independent Food Aid Network and 
the Southwark Food Action Alliance. This is an easy-to-use guide that 
helps residents find the right advice and support in Southwark, including 
support to maximise their income and access debt advice.  
 

96. A cross-council team including officers from Children’s & Adults, 
Exchequer Services and Public Health have designed a guide and 
information webinar on sources of support in Southwark. This summarises 
many of the schemes and support available to residents of the borough 
including financial support from the government and council, advice 
services (including income maximisation), food and fuel initiatives and 
charitable grants.  
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97. To date the information webinar has been delivered to over 300 partners 
and colleagues from across the council, local NHS, VCS, faith 
organisations, TRAs and schools. Two further sessions are scheduled for 
October 2022. The accompanying guide has been distributed to over 500 
internal and external staff and volunteers. Feedback has been received 
from over 50 recipients, with average ratings of 4.6 out of 5 for usability, 
relevance and delivery of the guide and information webinar: 

 
“The session was very informative and provided with masses of 
organisations / options to support local residents - thanks for collating all 
this info in a very helpful guide” Senior Social Worker, A&E Kings College 
Hospital 
 
“Excellent session, please do more and we will use the guide with users 
and part of our duty systems” Head of Service, Southwark Council 
 
“Extremely helpful session. Southwark is coming together to again to 
tackle the latest crisis” Time Broker, VCS partner organization 

 
98. A copy of the guide is included at Appendix B. 
 
 

4) More better jobs: 
 

2,000 new apprenticeships and 3,000 new training opportunities, 
creation of Southwark Works hub and London’s first ‘Living Wage 
Borough’.   

 
99. Supporting residents into jobs and apprenticeships, and equipping them 

with the skills they need to access better career opportunities, is a crucial 
part of the councils approach to tackling poverty and addressing the cost 
of living crisis. As part of the new Council Delivery Plan, the council has 
committed to delivering 2,000 new apprenticeships and 3,000 new 
training opportunities and provide free support to get a job for people who 
face the most barriers. We have also committed to create 250 paid 
internships for young people from the most disadvantaged backgrounds. 
 

100. Any Southwark resident seeking work, or who is already in work but is 
seeking better paid and more secure work, can access the support they 
need through Southwark Works. Based in the Southwark Works hub 
office on the Walworth Road, the service comprises a range of specialist 
provision with a particular focus on supporting those with the most 
complex barriers to employment, including people with physical and 
mental health conditions, disabilities, vulnerable young people including 
care leavers, and people at risk of homelessness.  
 

101. The council also works closely with employers to improve pay and 
working conditions and actively champions good work and payment of the 
London Living Wage. Southwark was London’s first ‘Living Wage 
Borough’ and works closely with employers and the voluntary sector to 
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increase the number of employers who pay the LLW through the 
implementation of a borough-wide Living Wage Action Plan. To further 
build on this work, the new Council Delivery Plan includes a commitment 
to creating a new Southwark Living Wage Unit and double the number of 
London Living Wage employers in our borough. 
 

102. The council also provides advice and guidance to business on the impact 
of the cost of living crisis and inflationary pressures which are of real 
concern to employers across the borough. Advice and guidance for 
business is available on the council website and the council works closely 
with the GLA to provide support for businesses impacted by the cost of 
living crisis. The imminent launch of the Southwark Pioneers Fund will 
provide financial assistance for businesses looking to establish or grow 
during this challenging period, and the new Thriving High Streets Fund 
will also have a specific focus on the impact of the cost of living crisis on 
our town centres. As more detail on government support is made 
available, details will be communicated directly to our business community 
through our regular business e-newsletter which goes out to over 11,000 
subscribers. 

 
Community, equalities (including socio-economic) and health impacts 
 
103. This report sets out the council’s response to the cost of living crisis and 

the various approaches adopted. Community, equalities and health 
impacts of those individual approaches will be provided in separate 
decision making reports where necessary.  
 

104. This report notes the additional Household Support Fund allocation for 
this to be used to extend the Southwark Council Cost of Living Fund 
(SCCOLF) to March 2023.  

 
105. There will be a positive impact on the most vulnerable groups in the 

community by extending SCCOLF.  
 

106. Higher costs of living have a disproportionate impact on lowest income 
and vulnerable households. With the change in the energy price cap 
those with the lowest income are on the least competitive tariffs. By 
providing grants and putting money into the pockets of residents this 
enables those households to prioritise the most urgent bills.  
 

107. Extensive modelling was carried out during the first phase of SCCOLF 
using the Housing Benefit and Council Tax Reduction databases, 
including DWP data via the Universal Credit data share. Further modelling 
by utilising the Low Income Family Tracker database will allow us to better 
understand the make-up of low income households in the borough taking 
due regard to the public sector equality duty by understanding how those 
with protected characteristics are impacted.  
 

108. Research has shown that the financial impact of the COVID-19 pandemic 
was disproportionality felt by Black, Asian and minority ethnic residents, 
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older people and those with disabilities. SCCOLF by supporting those on 
the lowest incomes, as well as those not in receipt of welfare benefits but 
‘just about managing’ is designed to target those that have felt the biggest 
impact of COVID-19 on household incomes.  
 

109. The impact of COVID-19 has had a disproportionate impact on low 
income households and especially on vulnerable groups, widening health 
inequalities.  

 

110. Any proposed new service delivery will be considered with due regard to 
the public sector duty as set out in the Equality Act 2010 to ensure there 
is no disproportionate impact on groups or communities defined by the 
protected characteristics within that act.   

 
Climate change implications 
 
111. Climate change implications on individual approaches to the cost of living 

crisis set out in this report will be considered in their appropriate decision 
making reports.  
 

112. As set out in council’s Climate Change Strategy, climate change and 
inequalities are linked. The climate emergency is a social justice issue 
and the council’s climate change policy aims to reduce inequality. The use 
of the HSF to extend SCCOLF does this by providing support to those 
that can least afford the increase in utility bills and the impact of the 
changing climate.  
 

113. The fund supports the wider aims of the council in respect of food security 
and fuel poverty. The decision to use SCCOLF to support low- income 
and vulnerable households in fuel poverty or at greater risk of fuel poverty 
this winter is consistent with the council’s Economic Renewal Plan and 
Climate Change Strategy. It is currently estimated that about one in five of 
the households eligible for support occupy energy inefficient homes (EPC 
rating of D or lower).  

 
Resource implications 
 
114. The administration of the extended SCCOLF will be absorbed within the 

existing Exchequer Services provision. The situation will be closely 
monitored and regularly reviewed to allow resource to be flexible and 
adaptable to changes in demand.  

 
Legal implications 
 
115. The Household Support Fund (HSF) grant that supports SCCOLF will be 

provided as a section 31 grant under the Local Government Act 2003.  
 

116. In line with previous rounds of funding it is expected that local authorities 
will be required to prepare a Statement of Grant Usage to be submitted to 
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the DWP, providing details of eligible expenditure and certified by the 
authority’s Section 151 officer.  
 

117. Previous HSF allocations have required the council to provide a Progress 
Report and Management Information Return with the Statement of Grant 
Usage.  
 

118. The HSF scheme and funding is classed as a local welfare provision and 
as a result under the memorandum of understanding with the DWP allows 
the use of social security data to identify eligible households as per the 
scheme’s criteria. 

 
Financial implications 
 
119. The cost of the HSF is met by Government, paid via a section 31 grant 

under the Local Government Act 2003 and is payable for the costs 
incurred for the period 1 October 2022 – 31 March 2023.  
 

120. The Government has provided a draft allocation to the council of 
£2,734,366. Final guidance is still not available but it is expected in line 
with previous rounds of funding that it will be payable in arrears based on 
a Statement of Grant Usage and a monitoring return in January 2023 and 
April 2023.  

 
121. It is anticipated funding must be spent or committed before the 31 March 

2023 and cannot be carried forward for future use.  
 
122. The draft grant allocation includes reasonable administration costs and no 

separate new burdens funding is being provided to cover costs incurred 
administering the fund. 

 
123. There will be weekly reviews of redemption levels and referrals as part of 

the Community Referral Pathway over the course of the scheme period to 
ensure no budget overspend, or in a case of a surplus to consider 
additional support mechanisms.  

 
Consultation 
 
124. There is no legal requirement for public consultation for intended use of 

the HSF. Final guidance has not been published at the time of this 
report’s submission.   
 

125. The council continues to consult with other local authorities through 
multiple channels including forums arranged by London Councils. 
Authorities exchange views on policy direction and potential scheme 
options, sharing both knowledge and best practice.  

 

126. Consultation with support organisations has been ongoing, and will 
continue as the energy support grants are distributed through the 
Community Referral Pathway.  
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127. Proposals for the referral pathway have been presented to the community 

organisations that were recruited as part of the Southwark Energy 
Support Scheme that ran from January 2022 – March 2022. Community 
Southwark has also supported the council by inviting its members to 
provide expression of interest in the widening and further development of 
the scheme. Feedback and ongoing discussions with community support 
agencies will further contribute toward overall scheme design and 
delivery.  

 
SUPPLEMENTARY ADVICE FROM OTHER OFFICERS 
 
Director of Law and Governance 
 
128. This report sets out a range of measures that the council has adopted and 

intends to bring forward in order to tackle the cost of living crisis. These 
measures include the use of the Government’s Housing Support Fund grant 
of £2.73m for October 2002- March 2023 for inclusion in the Southwark 
Council Cost of Living Fund. This is being provided in accordance with 
section 31 Local Government Act 2003, on the basis that the council has 
discretion on how to spend it in accordance with certain parameters. Final 
guidance on the current grant round is awaited but previous guidance 
issued in relation to the grant has made it clear that the expectation is that it 
should primarily be used to support households in the most need, 
particularly those including children and pensioners, who would otherwise 
struggle with energy bills, food and water bills. The report sets out how the 
funds are being distributed to support such vulnerable households in the 
Borough. 

 
129. The establishment of this fund is an executive function of the Council which 

can be considered by the cabinet in accordance with the Local Government 
Act 2000 and Part 3B of the council’s Constitution.   

 
130. Other measures referred to in the report have either already been agreed 

and are in place or are in the process of being worked up and will be 
confirmed in due course.  

 
45. The cabinet will need to ensure that the public sector equality duty in section 

149 Equality Act 2010 is considered i.e. to have due regard to the need to 
eliminate discrimination, advance equality of opportunity, and to foster good 
relations between people with protected characteristics and others. 
Reference is made to the impact of the cost of living crisis on those with 
protected characteristics  in the “Community, equalities (including socio-
economic) and health impacts” section, and how the measures referred to in 
this report will seek to alleviate adverse impacts.  Cabinet should take 
account of this in considering this report.   

 
Strategic Director of Finance and Governance 

 
131. The Strategic Director of Finance and Governance notes the council’s 
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Household Support Fund draft allocation of £2.73m for the period 1 October 
2022 – 31 March 2023, with the recommendation that this should be used to 
extend the Southwark Council Cost of Living Fund.  
 

132. The Strategic Director of Finance and Governance notes that the council 
will target its efforts to support those most in need. In order to achieve 
this, the council will review the operation of the Southwark Emergency 
Support Scheme to ensure that more vulnerable households avoid fuel 
and food poverty.  

 

133. The full cost of the scheme will be funded by the Household Support Grant 
and will be monitored on a weekly basis to ensure no budget overspend,  
or in a case of a surplus to consider additional support mechanisms.  

 

 
 
BACKGROUND DOCUMENTS 
 

Background Papers Held At Contact 

Council Tax Rebate 2022 
 

160 Tooley Street, 
London, SE1 2QH  

 

Link (please copy and paste into browser): 
https://moderngov.southwark.gov.uk/documents/s107260/Report%20Council%2
0Tax%20rebate.pdf 
 

 
 
APPENDICES 
 

No. Title 

Appendix 1 Summary of Government response to the Cost of Living 
Crisis  

Appendix 2  Cost of Living – Guide to Support in Southwark 
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APPENDIX A 
 
Summary of Government response to the Cost of Living Crisis 
 
During the winter of 2021/22 and the spring and early summer of 2022, the 
Government effectively delegated responsibility for getting extra income support to 
vulnerable households affected by the cost of living crisis to local authorities.  
  
By September 2022, the Council had disbursed almost £25m in extra income 
support to Southwark households in the calendar year to date. Those payments 
were made mostly to lower income households including those reliant on means-
tested benefit in the absence of direct income support from the Government. 
 
The first support paid directly to households by the Government took the form of the 
first instalment of the Cost of Living Payment (£325 / £650) announced in May. It 
was paid to low income households (claiming means-tested benefits) between July 
and September. 
 
Most Government support (subsidies and income support) will be provided this 
autumn and winter. This support means that the great majority of households will be 
able to maintain their energy usage this winter at the same level as last winter. 
  

 The Energy Price Guarantee. All households that pay for energy will have 
their energy costs capped at an average of £2,500 per year for two years 
from the start of October 2022. The Energy Price Guarantee is by far the 
largest Government intervention to support households and will cost an 
estimated £100 billion over two years. We estimate that this subsidy will 
benefit more than 140,000 Southwark households living in a home where 
they pay for energy this winter.  
 
The Energy Price Guarantee means that an average household will be paying 
half as much for their energy this winter as they would without this 
Government intervention, but will still have to pay twice as much for their 
energy this winter as last winter. 
 

However, the Government is providing additional subsides and income support for 
all households that pay for energy and additional targeted support for vulnerable 
households this winter. 
 

 The Energy Bill Support Scheme. All households that pay for electricity for 
their home will receive a further rebate on their energy bills of £400 this winter 
(paid in six monthly instalments of £66 between October 2022 and March 
2023). We estimate that more than 140,000 Southwark households living in 
a home where they pay for energy will benefit from this subsidy. The Energy 
Bill Support Scheme is funded by Government but will be delivered by the 
energy suppliers. It will significantly reduce the gap between what households 
pay for energy this winter compared with what they paid for energy last winter. 

 Cost of Living Payment. Low income households of all ages reliant on 
means tested benefits for all or part of their income will receive extra support 
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worth £325 this winter in the form of the second instalment of the 
Government’s Cost of Living Payment. This will be paid to the recipient’s bank 
account in the autumn.  We estimate that more than 40,000 LBS households 
will receive a Cost of Living payment. This payment will significantly reduce 
the gap between what this very low income cohort of households pay for 
energy this winter compared with what they paid last winter. 

 Pensioner Cost of Living Payment. Pension age households will receive 
an extra £300 this winter. The extra £300 will top up the Winter Fuel Payment 
from the £200 or £300 per eligible household paid every year to £500 or £600 
this year. About 12,000 LBS pension-age households will receive a 
Pensioner Cost of Living Payment this winter, payable in November or 
December. This payment will close the gap between the cost of energy bills 
this winter and last winter for most pension-age households with about 
average energy consumption.  

 Disability Cost of Living Payment. Households receiving non-means 
tested disability benefits will receive an extra £150 in the form of a Disability 
Cost of Living Payment payable in September or October 2022.  

 
These forms of support are not mutually exclusive. We estimate that all households 
that pay for energy and that have average energy consumption will receive support 
worth £1,000 this autumn and winter.  
 
A low income pension household receiving means tested benefits and where 
someone in the household also receives a disability benefit will receive energy 
support this winter worth £1,775.  
 

 

24



Cost of  
living crisis: 
A guide to some of the 
support available in 
Southwark 
Second Edition - September 2022 

The information contained within this handout was checked for accuracy in 
September 2022. Please call ahead/ check websites before visiting services 

or sign-posting other people to them. 
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Finding support 
If you, or someone you are supporting is struggling financially, there are lots of organisations in 
Southwark that can help.  

The information below can help you find the best advice and support service for the issues you are 
experiencing. 

 

‘Worrying about money’ leaflet & website 
An easy-to-use leaflet and interactive online guide that can help you find the 
right advice and support in Southwark, including support to maximise your 
income or access debt advice.  

Printed/ PDF leaflets available in English and Spanish. 

Online guide available in more than 10 languages!  

 

Southwark Community Support Alliance 
A joint initiative between Southwark Council, local charities and local NHS (including GP practices). 
The Community Support Alliance can help you find the right support in Southwark as well as 
providing essential support such as emergency food parcels and links to trusted food banks. 

*Please note: the Community Support Alliance was established during the Covid-19 pandemic to help people that were 

not able to leave their homes. Information on the website or automated phone message may still refer to Covid-19 

support but please be advised that you can access support from the alliance for a broader range of issues.  

  

Visit www.worryingaboutmoney.co.uk/southwark   

Download printable PDF here https://ifanuk.org/southwark-cash-first-print 

Request printed leaflets: Administration@CitizensAdviceSouthwark.org.uk  

Online referral form*: https://forms.southwark.gov.uk/showform.asp?fm_fid=1972 

Email: CommunitySupportAlliance@southwark.gov.uk 

Tel*: 0207 5255 000 (press option 3, followed by option 1) 
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Local Support Team 
The Local Support Team is part of Southwark Council. They can support disabled, vulnerable or 
older adults to maximise their income by: 

• conducting a benefits check 
• assisting with any welfare benefit applications and claims for Council Tax discounts/ 

exemptions 
• signposting to other agencies and Council departments  
• offering home visits and outreach appointments if you can’t leave home  

The team also administers the Southwark Emergency Support Scheme and Hardship Fund.    

  

Local Support Referral Form: 

https://forms.southwark.gov.uk/ShowForm.asp?fm_fid=1417 

Website: http://www.southwark.gov.uk/benefits-and-support 

Email: Localsupport@southwark.gov.uk 

Phone: 0207 525 2434 
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Food (and essentials)  
Southwark Food Action Alliance (SFAA) 
Southwark Food Action Alliance is a group of local organisations that care about good food for all in 
the borough. Many of its members provide food support to Southwark residents.  

The SFAA website has information on low-cost recipes and maps showing where you can learn to 
grow food and where food support services are located in Southwark. 

Some food support services are only for specific groups, such as older adults so do check who the 
service is for before visiting. 

 

Food pantries 
Food pantries are membership food shops that can make your money go further. Members can 
access subsidised groceries including fresh fruit and vegetables and family favourites to stock up 
the cupboard and fridge. 

Locations Cost Opening Contact 

Peckham Pantry, 

St. Luke’s Church, 

Chandler Way, 

SE15 6DT 

£4.50 per shop for groceries 
to the value of £15. 

Weds 11am–2pm Contact Temi Okudiya on  

020 7277 7075 

pantry@pecan.org.uk  

www.pecan.org.uk/peckham-pantry 

Peckham Pantry, 

49-53 Peckham 

Park Road, SE15 

6TU 

£4.50 per shop for groceries 
to the value of £15 

Mon 9am–4pm 
Tues 11am–4pm 
Weds 9am–4pm 
Thurs 10am–7pm 
Fri 9am–4pm 
Sat 9am–3pm 

Contact Temi Okudiya on  

020 7277 7075 

pantry@pecan.org.uk  

www.pecan.org.uk/peckham-pantry 

Borough Food 

Coop, St. George 

the Martyr Church, 

Borough High St., 

SE1 1JA 

Membership is flexible – so 
you only pay £4.50 when 
you come 

Tues 12-3pm 
Thurs 10–1:30pm, 
1:30-3pm by 
appointment  
Sat 1pm–3:30pm, 
3:30-4pm by 
appointment 

0207 357 7331 

food@stgeorge-themartyr.co.uk 

www.boroughfoodcooperative.co.uk 

Paxton Green 

Pantry,  Unit 32, 

Seeley Drive, 

London SE21 8QR 

Weekly subscription of 
£4.50 for a weekly food 
shop 

Tues 1pm-4pm  Pantry@pgtimebank.org  

Love North 

Southwark Food 

Pantry, SE16 
Awaiting details 

Information correct as of September 2022. Please contact before visiting. 

Go to www.southwarkfoodactionalliance.co.uk for more information 
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Community fridges 
Community fridges help people and local businesses share food, rather than letting it go to waste!  
They are usually open access, so anyone in the community can take food or add food to the fridge.  

As they are run by the community, each fridge has different opening times. We have five 
community fridges in the Southwark area, with more on the way.   

 

Olio 
An app that allows you to connect with people giving away unwanted food for free. 

 

Food banks 
Food banks can help when there is an urgent need for food but they can’t always address the 
underlying causes. If you or someone you support needs help to afford good food then think about 
contacting an advice organisation. You can use the Worrying about Money leaflet or contact the 
Community Support Alliance. The advice organisation or Community Support Alliance can then 
arrange a foodbank referral or an emergency food parcel delivery, if needed.  

Pecan foodbanks work using a voucher referral system. In order to get help from one of these 
foodbanks, people need a voucher issued by a local agency before arriving at a centre. For more 
information email foodbank.support@pecan.org.uk or call 020 7732 0007.    

Pecan Locations Opening times 

City Hope Church 

121 Drummond Road, SE16 2JY 
Wednesday 1pm – 3pm (by appointment only) 

Peckham Methodist Church 

2 Wood's Rd, SE15 2PX 
Monday & Thurs 1pm – 3pm (by appointment only)  

Bermondsey Methodist Church 

Bermondsey Street, SE1 3UJ 
Friday 1pm – 3pm (by appointment only) 

 

Spring Community Hub Foodbanks also work on a referral system. For more information visit 
www.cschub.co.uk/what-we-do, email office@springcommunityhub.org or call 07901617189.  

Spring Community Hub Locations Opening times 

Foursquare Church 

177 Walworth Road, SE17 1RW  
Monday 1pm – 3pm 

New Covenant Church 

506 to 510 Old Kent Road, SE1 5BA  
Tuesday 12noon – 2pm 

St Paul’s Church 

4 Lorrimore Square, SE17 3QU  
Wednesday 11:30am – 1:30pm 

Spring Community Hub 

1 Wilson Road, Modular Building, London, SE5 8LU 
Thursday & Friday 10am – 1pm 

There are additional foodbanks in the borough, delivered by local charities, faith organisations and community groups.  

Find the nearest community fridge here www.hubbub.org.uk/the-community-fridge  

 

Find out more and download the app here www.olioex.com 
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Clothes banks 
Little Village HQ provides clothes for 0 to 5-year-olds arriving or living in London. They are able to 
provide pre-loved (donated) clothes, nappies and children's essentials.  

 

Healthy Start 
Healthy Start is a national government scheme set up to improve the health of pregnant women 
and families on a low-income.  

Healthy Start can provide money (via a prepaid card) for pregnant women and families with 
children aged under 4 who are in receipt of certain benefits to buy healthy foods. 

Eligible women and families receive at least £4.50 per week which can be used to buy fruit, 
vegetables, pulses, cow’s milk, and infant formula in retailers who sell these items. 

 

Rose Vouchers 
The Rose Vouchers for Fruit & Veg Project helps pregnant women and families with children under 
5 years old who live in SE1, SE5, SE15 and SE17 on low incomes or No Recourse to Public Funds 
(NRPF) to buy fresh fruit and vegetables.  

Families can collect vouchers from 7 distribution sites in Southwark and vouchers are worth at least 
£4 per week. These can be used to purchase fruit and vegetables from local markets in Southwark. 

 

Southwark’s Food and Fun Holiday Programme 

Southwark’s Food and Fun Holiday Programme supports families during the Easter, summer and 
winter school holidays to access free, healthy food and fun enriching activities. 

It is for children aged between 4 and 16 years old that are eligible for benefits-related free school 
meals and those with no recourse to public funds. 

Children can access a wide range of holiday activities. They also receive a healthy meal and snack 
each day and recipe-kit boxes over the summer so they can cook nutritious meals at home. 

This summer there were over 50 activities taking place across the borough!  

Go to www.healthystart.nhs.uk for more information on how to apply and eligibility 

To register for Rose Vouchers you can either: 

Contact one of the partners here: www.1stplace.uk.com/collections   

E-mail rosevouchers@1stplace.uk.com  

Phone: 020 7740 8070 

 

 

Go to www.southwark.gov.uk/foodandfun for more information about past programmes. 
Details of the winter programme will be published nearer the time. Booking will be essential so 

keep an eye on the website for more information. 

Organisations or professionals can refer families using this form 
https://littlevillagehq.org/make-a-referral/ 
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Energy  
Grants to help pay for energy debts 

Supplier Link/ contact 

British Gas Energy Support Fund https://britishgasenergytrust.org.uk/grants-available/ 

Scottish Power Hardship Fund  https://community.scottishpower.co.uk/t5/Help-paying-
your-bill/Hardship-Fund/ta-p/53 

E.ON Energy Fund  https://www.eonenergyfund.com/  

E.ON Next Energy Fund  https://www.eonnextenergyfund.com/ 

 

EDF Energy Customer Support Fund  https://www.edfenergy.com/for-home/help-
centre/faq/extra-support-when-you-need-
it?steps=23147#chapter-23146-3 

Bulb Energy Fund  Bulb Energy Fund helpline: 0300 30 30 635 

Octopus ‘Octo Assist Fund’  https://octopus.energy/blog/struggling-to-pay/  

Shell Energy Support Fund  https://help.shellenergy.co.uk/hc/en-
us/articles/360001044218-I-m-struggling-to-pay-my-
bill-What-should-I-do- 

 

Information taken from https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-

bills/grants-and-benefits-to-help-you-pay-your-energy-bills/  

 

If you or someone you support can’t get a grant from your own supplier, then you might be able to 
get a grant from the British Gas Energy Trust (you don’t have to be a British Gas customer). You 
will need to get debt advice before applying. Use the Worrying about Money leaflet referenced on 
Page 2 to find local debt advice services.  

If you've already spoken to a debt adviser, you can check if you can get a grant from the British 
Gas Energy trust here https://britishgasenergytrust.org.uk/grants-available/  
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Warmer Homes Grants  
Warmer Homes Grants are available to low-income households who own their property or are 
private tenants. These grants cover works to improve the energy efficiency of homes, including 
installing heat pumps, insulation, heating system improvements, draught-proofing and solar energy 
installations. Eligibility depends on income and energy efficiency of homes. The energy 
performance of the home needs to be D, E F or G.  

 

Warmer Homes Advice Service  
The Warmer Homes Advice Service provides advice and support to people who are over 65, on a 
low income, or with a long-term health condition or disability. Support includes energy efficiency 
and heating advice, installation of energy saving devices, support for home improvement grant 
applications, signposting and connecting to other sources of support.  

 

WaterHelp from Thames Water 
If you live in a low-income household, Thames Water may be able to discount your bill through 
WaterHelp. If you qualify, they currently offer a 50% discount on your whole bill. This amount may 
change in the future. They consider households earning below £20,111 in London boroughs, to be 
on a low income.  

 

Go to https://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp  

Or call the Extra Care Team on 0800 009 3652. 

Go to www.charltonafc.com/cact/what-we-do/health-improvement/south-london-healthy-
homes  

Or call 0808 169 1779 to make a referral or self-refer. 

Go to www.london.gov.uk/what-we-do/housing-and-land/improving-quality/warmer-homes to 
make an application. 
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Grants 
Turn2us 
Turn2us is a national charity that provides practical help to people who are struggling 
financially. On the Turn2us website there is an easy-to-use grant search tool that allows you 
to look for grants that you or the person you support may be eligible for.  

Grants are monetary gifts that do not need to be paid back. In some cases, a supporting 
organisation or professional may need to apply on a person’s behalf. 

Some examples of local and national grants are included on the next pages. Please note: This is just a small sample. Please use a grant search 
tool like the one available on the Turn2us website for a fuller picture of the funds available.  

 

Local charities 

Funder Funding available Contact Details 

Mary Minet Trust 

Small local grant-making charity for residents of Southwark or Lambeth who have a 

medical condition or disability which includes mental health as well as physical disabilities. 

Covers adults, including older adults, and children. Average grants are £250-£350, and on 

occasion up to £500. 

Email for application and consent form: 

admin@maryminettrust.org.uk 

Tel (text only): 07982 451 082 

Newcomen Collett 

Foundation 

Small local charity that supports the education of young people under the age of 25 to 

pursue courses in arts, music, dancing etc, or who want to undertake tertiary education or 

apprenticeships. Applicants must have been resident in Southwark for at least 2 years. 

Web:  https://www.newcomencollett.org.uk/individuals.html  

Telephone:  020 7407 2967 

Email:  GrantOffice@NewcomenCollett.org.uk   

St Olave’s & St 

Saviour’s School 

Foundation 

Awards for students under 25 in Southwark undertaking higher/further education, 

apprenticeships or other direct educational activities.  Consideration will also be given to 

young people wanting to pursue courses in the arts, music, dancing etc.  Examples of past 

grants include: a laptop, printer, books, educational materials, travel expenses, expenses 

associated with vocational training, musical instruments etc. 

Web:  

https://www.stolavesfoundationfund.org.uk/individuals/index.

html  

Telephone: 0207 401 2871 

Email:  grants@stolavesfoundation.co.uk  

Turn2Us Grant Search 
Go to https://grants-search.turn2us.org.uk/ 

to search for grants 
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Local membership schemes for older people 

Funder Funding available Contact Details 

Southwark Charities 

Southwark residents aged 55+ that are in need can apply to become a member of 

Southwark Charities. Benefits can include participation in a programme of annual activities 

and social events, cash gifts and holidays. 

To apply for membership, complete & return the application 

form at: 

http://www.southwarkcharities.co.uk/join-our-

community/becoming-a-member/ 

Tel: 020 7593 2000 

St George the 

Martyr Charity 

Grants for persons in hardship, need or distress living in the former Metropolitan Borough 

of Southwark (roughly Borough, Bankside, Walworth and Newington). Applicants must 

have low income, with household savings under £8k. Grants may be awarded for a wide 

variety of items and services, but not for rent, mortgage or council tax payments. For 

persons under 55, grants are limited to £1,500 and a referral must come from a public or 

voluntary sector organisation. Applicants must have already applied to the Council’s 

Emergency Support Scheme.  

Web: www.stgeorgethemartyrcharity.com  

Telephone: 020 7407 2994  

Email: visitor@stgeorge1584.org.uk  

Persons 55+ can be signposted directly to the Charity. 

Under 55s require a referral from a public/ VCSE org. The 

form is available from the Charity. When contacting the 

Charity about a potential grant, always include the person’s 

postcode and date-of-birth. 

Surrey Dispensary 

(also administered 

by St George the 

Martyr Charity) 

Small grants for items, services or facilities to support people with disabilities or ill health. 

Applicants must live in the former Metropolitan Boroughs of Southwark or Bermondsey 

(roughly Borough, Bankside, Walworth, Newington, Bermondsey and Rotherhithe). Direct 

applications are not accepted; only referrals from public and voluntary sector agencies. For 

an application to be considered, there must be a plausible link between any item or service 

requested and the applicant’s physical, mental or emotional health condition. 

A referral form is available from the St George the Martyr 

Charity website.  

https://www.stgeorgethemartyrcharity.com/surrey-

dispensary 

When contacting the Charity about a potential grant, always 

include the person’s postcode  

Blind Aid 

Small grants (typically up to £300) for visually impaired Londoners on low incomes for 

essential items to help maintain independence e.g. gadgets, white goods, accessible 

computers, domestic items. Grant applications must be made by employees of a statutory 

organisation or registered charity. 

Web: https://www.blindaid.org.uk/our-services/grants/  

Telephone: 020 7403 6184 

Email: enquiries@blindaid.org.uk   

Mayor of 

Southwark’s  

Common Good 

Trust 

Grants for Southwark residents or those with links to the area that are in need of financial 

or material assistance, particularly those with a disability, mental health need, old age or ill 

health. Grants are for specific household items that need replacement. Applications 

accepted from individuals or supporting organisations (but a home visit may be required if 

application submitted by individual). 

Web: https://mscgtrust.org/  

Email: mscgtrust@gmail.com  
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St George the Martyr 

Charity 

Membership of the Charity is open to anyone who  

 Has reached State Pension Age 

 Lives within our Area of Benefit (roughly Borough, Bankside, Walworth and 

Newington).  

 Is on relatively low income and has relatively little savings  

Members may enjoy free social opportunities (coach outings, theatre trips, holidays and a 

Winter Party), home care services (hairdressing and nail care) and a Christmas Hamper or 

gift voucher. We also provide regular charitable payment of £85, three times a year to 

Members who have lived in the Area of Benefit continuously for five years or more. 

For more information go to 

www.stgeorgethemartyrcharity.com/membership  

Email: visitor@stgeorge1584.org.uk  

Tel: 020 7407 2994 

Camberwell 

Consolidated 

Charities 

The Charity provides financial help to those in most need, in receipt of the minimum State 

Pension/ on a low income and aged over 65. The area of benefit covers the old parish of 

Camberwell, Peckham and Dulwich. Grants are paid twice per year directly into a bank 

account (usually for life if you continue to qualify). 

Download an application form from 

www.camberwellconsolidated.org.uk   

Email: camberwellconsolidated@gmail.com  

Write to: Clerk to the Trustees c/o HfM Tax & Accounts, 180 

Piccadilly, London W1J 9HF   

Tel: 07931464882 

 

National funds 

Funder Funding available Contact Details 

Glasspool 

Small grants for household items & essential clothing e.g. bedding, white goods, clothing, 

furniture. Applications must be submitted by a relevant supporting agency (e.g. council or 

VCS). Organisations must register on GrantsPlus to submit applications. GrantsPlus opens 

to new applications every Monday at 11am. It closes once they have received as many 

applications as they can fund that week 

Website: https://www.glasspool.org.uk/grants/grants  

Samaritan Fund 

(London Catalyst) 

Provides small petty cash funds to health, social work and advice teams so they can offer 

immediate assistance to people in an emergency. The team holds the petty cash fund and 

distributes small one-off grants to individuals as required. 

Apply for a petty cash fund via online application form: 

https://formapply.formstack.com/forms/samaritanapplicationf

ormn  

Percy Bilton 
Support for individuals in financial need who have a disability or severe mental health need, 

or who are 65+ on low income, for basic household items including white goods, single 

beds, flooring and clothing vouchers. 

Website: https://www.percy-bilton-charity.org/  

Email: information@percybiltoncharity.org 

Tel: 020 8579 2829 

Family Fund Support for families across the UK who are raising a disabled or seriously ill child or young 

person aged 17 or under 
Website: https://www.familyfund.org.uk/  
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Grants to support the workforce 
Some charities have been established by members of a particular profession to support others in the profession who may be experiencing 
hardship.  We have shared a few examples below but you can find a wider range of occupation-related grants using the Turn2us Grant Search. 

Funder Funding available Contact Details 

Social Workers 

Benevolent Trust 

The Social Workers' Benevolent Trust offers financial help to social workers and their 

dependents in times of hardship, for example when experiencing sickness, bereavement, 

family difficulties or sudden catastrophe 

Website: www.swbt.org 

Call: 07593819562 

Email: info@swbt.org  

Healthcare Workers 

Foundation 

If you are a healthcare worker experiencing financial difficulty and can show that you need 

help with a specific cost, we can provide a grant of up to £1,000 to cover this cost. The 

purpose of this grant is to directly fund a specific item or service for applicants who are 

struggling financially and cannot afford to cover this particular expense. 

Website: https://healthcareworkersfoundation.org/financial-

support/  

Call: 0203 576 0374 

Email: support@healthcareworkersfoundation.org  

Teaching Staff Trust 

Teaching Staff Trust provides financial support to people working (or who have retired from 

working) in education of under-19s for five years or more. We aim to make a real difference 

when the unexpected happens by reducing the financial impact of bereavement, serious ill 

health or injury, relationship breakdown, loss of home or loss of income. 

Website: https://www.teachingstafftrust.org.uk/ 

Call: 01322293822 

Email: enquiries@teachingstafftrust.org.uk  

 

Housing Association assistance schemes 
Many housing associations offer hardship grants and support to tenants in need. If an individual is a housing association tenant encourage them 
to get in touch to establish what support is available. 

If residents live in a Southern Housing Group property they may be able to access a range of support including; grants, money advice and 
benefits support, employment, training and digital support.  Please email community.investment@shgroup.org.uk or visit 
www.southern360.org.uk/investing-in-communities for more information and to self-refer. 

37

http://www.swbt.org/
mailto:info@swbt.org
https://healthcareworkersfoundation.org/financial-support/
https://healthcareworkersfoundation.org/financial-support/
mailto:support@healthcareworkersfoundation.org
https://www.teachingstafftrust.org.uk/
mailto:enquiries@teachingstafftrust.org.uk
mailto:community.investment@shgroup.org.uk
https://urldefense.com/v3/__http:/www.southern360.org.uk/investing-in-communities__;!!Ou-zFulSALS7ubxZ2oj45Dg!Sj9co62BRy4dQht0ibjfi927wMOi2a3IDCVrYRMrsuPdlUdFPZpY3l-afyDTk43fNsOe8a_GG2wlOIVKh2EhkzALWwgwnNOD8jhzz-g$


 

 

 

 

 

 

 

 

 

 
This page is intentionally blank. 



 
 

OVERVIEW & SCRUTINY COMMITTEE  
 
MUNICIPAL YEAR 22-23 
 

AGENDA DISTRIBUTION LIST (OPEN) 
 
NOTE: Original held by Scrutiny Team; all amendments/queries to Everton Roberts Tel: 020 7525 7221 

 

 

Name No of 
copies 

Name No of 
copies 

Overview and Scrutiny Committee Members 

 
Paper copy 
 
Councillor Victor Chamberlain 

 
Electronic Versions (no hard copy) 
 
Councillor Ian Wingfield 
Councillor Irina Von Wiese 
Councillor Suzanne Abachor 
Councillor Ellie Cumbo 
Councillor Jon Hartley 
Councillor Laura Johnson 
Councillor Sunny Lambe 
Councillor Margy Newens 
Councillor Jason Ochere 
Councillor Leo Pollak 
 
Martin Brecknell  
Lynette Murphy-O’Dwyer  
Marcin Jagodzinski 
Mannah Kargbo 
 
 

RESERVES 
 
Councillor Rachel Bentley 
Councillor Sam Dalton 
Councillor Sam Foster 
Councillor Esme Hicks 
Councillor Emily Hickson 
Councillor Sarah King 
Councillor Richard Leeming 
Councillor Graham Neale 
Councillor Sandra Rhule 
Councillor Michael Situ 
Councillor Cleo Soanes 
 
 

 
 
 
 
1 
 
 
 

Officers 
 

Joseph Brown  – Senior Cabinet 
Officer 
 
Pavle Popovic – Liberal Democrat 
Group Office 
 
Paper copy 
 
Allan Wells, Legal Department 
Everton Roberts, Law and 
Governance (Spares) 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
Total paper copies 
 
 
 
Dated: July 2022 
 

 
 
 
 
 
 
 
 
 
 
1 
 
10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12 

 


	Agenda
	8 Cost of Living Crisis
	Appendix A: Summary of Government response to the Cost of Living Crisis [Cabinet Report 18/10/2022]
	Appendix B: Cost of living - guide to support Southwark [Cabinet Report 18/10/2022]

	 
	DistributionListOSC2022-23




